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9:30 - 10:10 “Service Design Basics — from System to Business Modeling”
Stephen K. Kwan : Professor, San José State University, USA
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10:20 - 11:00 “Service Design in UK” ( 1R 78 )
Bruce Stephan Tether : Professor, Imperial College London, UK
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“Participatory design involving travelers in tourism: ) ] .
can we design tourism services?
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